Questions
2014-SD102
Replace Inmate Video Visitation System

Black Creek Integrated Systems Corp. 8-9-2013
Is the Proposer responsible for removing the existing analog equipment?
Yes

What is the length of time that the County wishes to store visit recordings?
Short answer, as much as possible. We want the system to have the capability to
store but we may not opt to include the storage server until a later date.

Is the County providing any necessary workstations for administrative and
monitoring purposes?
All computer workstations are currently in place

How many workstations are expected to run the scheduling software application?
At this time we are not wanting to implement any pre scheduling. Visits are
conducted as the visitor arrives at the jail.

How many workstations are expected to run the monitoring software application?
At least 2 maybe more

Is the County interested in web-based remote visitation that will provide a revenue
stream?
No

On what days are visits allowed and what are the visitation hours?

•
•
•
•
•
•
•

Sundays 9am - 4pm and 6pm-9pm
Mondays 9am - 4pm and 6pm-9pm
Tuesdays 9am - 4pm and 6pm-7pm
Wednesdays 9am - 4pm and 6pm-9pm
Thursdays - No Visits
Fridays 9am - 4pm and 6pm-9pm
Saturdays 9am - 4pm and 6pm-9pm

Subject to change

Is the public currently required to register as a visitor? If yes, how is this
accoumplished? In person? Via phone? Via internet?

Yes, in person

Please provide a breakdown of quantity of inmate stations to be installed by area
such as dayrooms intake etc.?
I do not have that breakdown available. 16 public stations and the rest are all inmate
stations and all but 2 will be in inmate housing. 1 will be in medical and 1 in the courtroom.

Is the Owner interested in a scheduling display for the Visitation Lobby?
Not at this time

Is the Owner interested in a visitor scheduling kiosk for the Visitation Lobby?
Not at this time

Is the Owner interested in a mobile visitation unit?
Not at this time

